
Duke Weatherization Program 

 

Measure Category  Weatherization and HVAC Services  
Eligibility  Meet income qualifications of 200% of Federal Poverty Level. Individually-metered, 

owner-occupied, single-family residences including condominiums and manufactured 
homes. Must have active Duke Energy Account.  
 

Tier I Weatherization Services  
 
 

Energy Usage is <7 kWh/ft2 (square footage of the dwelling is based on conditioned 
space)  
o Electric heating system tune-up and cleaning  

o Electric heating system repair  
o Electric water heater wrap  
o Electric water heater pipe wrap  
o ENERGY STAR Light Emitting Diodes (LEDs)  
o Low-flow showerheads and aerators (must be electric water heating)  
o Weather-stripping doors and windows  
o Cleaning or replacing of dryer vents  

o Energy education  
 

Tier II Weatherization Services  
 
 

Energy Usage is >7 kWh/ ft2 (square footage of the dwelling is based on conditioned 
space)  
• • Includes all Tier I services, including but not limited to air sealing and attic 
insulation, wall insulation, crawl space insulation, floor insulation, and duct sealing 
(requires SIR* >1).  
 

Tier 2 HVAC Services  
 
 

• • Replaces electric-fueled HVAC systems only.  
• • Mini-Splits are an eligible option for HVAC replacement. All other program 
guidelines related to eligibility and maximum costs apply.  
• • HVAC replacement unit must be minimum 15 SEER/8.2 HSPF system with an 
ECM fan on the indoor unit. In the event the ducts need to be replaced and can be done 
within the funding max, they will be considered an allowable measure.  

 
  
Measure Category  Refrigerator Replacement  
Eligibility  Meet income qualifications of 200% of Federal Poverty Level. Individually-

metered, owner-occupied, single-family residences including condominiums and 
manufactured homes, as well as renters with owner approval. Must have active 
Duke Energy account.  
 

Refrigerator Replacement 
Criteria  

Replaces inefficient refrigerators in qualifying customer’s homes. Available to 
single-family homes and multi-family residences with owner approval.  
• • Refrigerators deemed inefficient can be replaced with ENERGY STAR 
certified refrigerators. Either non-working or over 10 years old. 
• Will need dimensions, as well as photos of mfg and model information of 
the current unit. 
• • All old refrigerators must be picked up and recycled. 
• Replacements will be equivalent to the customer’s current unit, upgrades 
are not allowed.  

Refrigerator Replacement 
Costs: 

15 cu ft. – up to $650 
18 cu ft. – up to $755 
21 cu ft. – up to $925 
Replacements will be equivalent to the customer’s current unit, upgrades are not 
allowed and MUST be Energy Star certified 

 


